Privacy at Work.

Privacy at work? In today’s I.T. society, privacy has become an important issue, especially in the workplace. More than half of employers admit to monitoring employees emails and Internet usage. The legal rights of employees and employers vary from Company to company as well as state to state. In 1996 a code of practice on the problem was adopted.

It covered:

· Protection of workers personal data 

· Specific rules on the collection, security, storage, use and communication of this data. 

This code by no means replaces the Privacy act that was adopted by the federal government in 1988 but assists with its implementation and interpretation. This law and the privacy act can be read in full at www.privacy.gov.au. The act applies to the community as well as private and government sectors. The act allows individuals to access and correction rights to their own personal information.

In December 2001 the privacy law changed, you now have new rights as to how your information is kept. 

1. Collection - What organizations need to do when collecting information.

2. Use and disclosure - How information can be used.

3. Data quality - The standard required for accurateness and completeness of information.

4. Data security - The standard required for accurateness and completeness of information

5. Openness - Requires organizations to be open about the handling of information.

6. Access and Correction - You have the right to access the information and correct it if need be.

7. Identifiers - Commonwealth government identifiers (e.g. Medicare no.) only used for that purpose.

8. Anonymity - requires organization to provide an opportunity for you to interact with them without identifying yourself.

9. Transborder Data Flows - Outlines how your information is to be transported.

10. Sensitive Information: Needs your consent when information is to be collected on you.

Organizations must make sure you understand the following:

1. Why they are collecting the data

2. How they will use it.

3. Who they are giving it to.

4. How you can access it and then correction methods.

5. Information is gained in a fair and lawful way and the data is accurate, secure and up to date.

Another issue relates to workplace monitoring. Presently the laws support workplace monitoring, so implementing these systems is becoming more feasible for employers. Employees are not allowed to use company time or resources for private reasons. These could include:

· Company telephone for private calls.

· Internet usage other than for work related problems.

· Use of company stationary for private gain. 

If you feel that your privacy has been breached then you firstly need to contact the company and give them an opportunity to rectify the issue. If you are still not happy then you need to contact the Privacy Code Adjudicator of your state.
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